Our Beaumont
2019 Report to the Community

Treaty 6 Acknowledgement
We are pleased to be here today on the traditional territory of Treaty 6. We acknowledge
all those who share a deep connection with this land. The City of Beaumont respects the
histories, languages, and cultures of all of Canada’s First Peoples, whether they be of First
Nation, Métis, or Inuit descent, and appreciates that their presence continues to enrich
Canada’s vibrant communities. We are all Treaty people. The Peace Treaties bind us all.
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“Beaumont is
redefining what
a city can be.”
Mayor John Stewart

To encourage and guide the city’s growth, we approved new plans and
started putting them into action. We also continued to strengthen our
workforce through training and recruitment to move the city forward
and improve the efficiency and effectiveness of city services.
These accomplishments and many more were guided by Our
Beaumont 2017-2021 Municipal Strategic Plan approved by Council.
The plan sets the direction for our community and is underpinned by
six priorities, our strategic pillars for change:
• Livability
• Connecting with Citizens
• Good Governance, Fiscal Responsibility and Efficient Use of
Tax Dollars
• Regional Collaboration and Leadership

Message from the
Mayor and Council
On behalf of the members of Council, I am pleased to present you
with our 2019 Annual Report.
The past year was one of big changes for Beaumont. We became
Alberta’s newest city and we stepped on to the world stage when
we hosted Western Canada’s first driverless vehicle to be integrated
with public traffic.
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• Economic Prosperity
• Welcoming Diversity and Celebrating our Cultural Heritage
In addition to setting priorities, planning for the future requires a
commitment to values and principles. Together, these are part of
every decision council makes and the actions of city administration.
This report is a high level update on the city’s progress on our plan.
I invite you to read this document and evaluate our progress. Beaumont
is redefining what a city can be with smart planning, bold leadership and
innovative ideas. We still have much work ahead to make sure Beaumont
continues to grow as a great place to live, raise a family, play and do
business, but as this report shows, we’re going in the right direction.

Beaumont’s Vision,
Values and Principles
“Together, we make life better in Beaumont. We are the community of choice for livability
and economic innovation. We have a vibrant arts community, ample recreational
opportunities, and a healthy environment. We are culturally diverse and celebrate our
Indigenous, agricultural, and French heritage.”
-Our vision for the future state of Beaumont in 2044
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Our Values
To get a better understanding of what drives strategy and operations
in Beaumont, one doesn’t need to look further than Council’s identified
values. Our values are fundamental to everything that we do:

EXCELLENCE:
we continuously
strive to exceed
expectations.

INNOVATIVE:
we encourage new
ideas, processes, and
policies to improve
our quality of life.
4

INTEGRITY:
we are honest,
open, and deliver
on our promises.

COLLABORATIVE:
we create shared value
and develop a healthy,
strong community
with local and regional
stakeholders and
partners.
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ACCOUNTABILITY:
we accept responsibility
for all of our decisions
and actions.

INCLUSIVE
we respect
everyone,
while promoting
social equity and
opportunity.

RESPECT:
we hold citizens
and all those
serving the
community in
high regard.

Our Principles
Council developed Our Beaumont with the intent
of leading our community to a successful future. To
achieve this, Our Beaumont is very much dependent
on our operational environment; how we are organized,
administrative management practices, communications,
and service delivery. The following principles underpin
how Council and Administration help ensure Beaumont
residents continue to enjoy a high quality of life:

Back (from left): Coun. Perry Hendriks, Coun. Steven vanNieuwkerk,
Mayor John Stewart, Coun. Sam Munckhof-Swain, Coun. Martin Stout
Front (from left): Coun. Kathy Barnhart, Coun. Bill Daneluik

ADAPTABILITY:

We embrace innovation and versatility,
while addressing the changing needs of
our community and region.

ENGAGEMENT
& INCLUSION:

We invite everyone in the community to
participate in the development of our plans,
policies, and programs.

EXCEPTIONAL
In our day-to day operations, we own the
SERVICE DELIVERY: requirement to provide exceptional customer
service to our community.
FISCAL
RESPONSIBILITY:

Spending decisions are made with the utmost
respect for the taxpayers’ dollars and the fiscal
sustainability of Beaumont.

INTEGRATION:

We have a holistic view in our strategies,
planning, and service delivery, with consideration
given to intermunicipal, interdepartmental and
environmental relationships; how they can
impact, support, and drive each other for our
community’s benefit.

LIVEABILITY:

We plan and implement programs to continuously
improve the quality of life for our citizens.
This includes the consideration of social,
environmental, economic, and cultural factors.

REGIONAL
We are committed to working together with
COLLABORATION: our immediate neighbours and as a region.
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STRATEGIC PILLARS
FOR CHANGE

Livability
Our citizens desire a great quality of life. Council will support the development of policies and programs to promote the
economic, physical, environmental, cultural, and social well-being of Beaumont’s citizens.

Recreation
Make sure recreation and cultural facilities infrastructure is available
to all citizens.

Reliable Roads
Strategic investment in Beaumont’s road network ensures an efficient
and effective transportation system.

Maintain a Safe Community
The community is safe and secure for citizens, visitors and businesses.

Increase Transportation Capacity
Citizens have transportation and transit options that are clean, safe,
reliable, convenient and regionally connected.

Create Great Public Spaces
Natural public spaces are available throughout Beaumont,
contributing to regional livability, and providing opportunities
for citizens to connect with and enjoy nature and play.
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Build Connected Communities
Citizens of all ages benefit from an accessible community with a
range of housing and support services options.

2019 Highlights

Ranked Alberta’s safest
community and among
the top 50 in Canada in
Macleans magazine’s
annual comparison of
communities.

•

Hired a School Resource Officer to assist
teachers and school administration in
ensuring safe classrooms and successful
students.

•

Reinstated the Beaumont Youth Council to
provide a direct line to City Council on youth
trends, issues and supports.

•

•

Conducted approximately 350 home safety
inspections, including checking smoke and
carbon dioxide detectors.

•

Hosted La Place, an event in collaboration
with the University of Alberta, in a temporary
park to contribute to Beaumont’s sense of
community and enjoy the winter.

•

Continued to enhance and protect recreation
opportunities and facilities in Beaumont,
including the addition of a pocket park in
Coloniale, the first phase of roof replacement
at the Ken Nichol Regional Recreation
Centre, and continuing construction of the
new Beaumont Sport and Recreation Centre.

•

Delivered a record 6,766 swim lessons
in the Aqua-Fit Centre, despite ongoing
construction at the facility.

•

Completed and adopted Our Places and
Play: Recreation, Parks and Facilities Master
Plan. The plan was developed with extensive
consultation with the community and will
help guide the planning and development of
sports, recreation, parks, facilities and culture
opportunities for at least the next decade.
Celebrated 15 years of supporting young
members of the community through the
Chantal Bérubé Youth Centre.

•

Hired a crisis worker to support at-risk youth
in the community.

•

Completed an extensive review to determine
the long-term sustainability of the city’s
child care program. At the conclusion of
the review, Council decided to maintain
the program and directed administration to
explore options for cost recovery.
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STRATEGIC PILLARS
FOR CHANGE

Connecting with Citizens
Input from citizens is crucial for creating great policies, designing new programs, and building new infrastructure.
Beaumont is committed to regularly engaging with the community.

Connect with our Citizens
Community interests are recognized and Beaumont responds with information that connects us with citizens and stakeholders.
Empower Citizens
Capacity to communicate with citizens is increased in meaningful ways to boost participation in local government and the public process.
Build Community with Technology
Embrace technology to reach different demographics in the community.
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2019 Highlights
Launched the Service Beaumont portal.
Residents can report and review concerns about
city parks, roads and buildings; animal control
issues; graffiti; weeds and other topics online.
Between August 15 and December 31, 2019,
the city received and responded to a total of
249 requests:
Animal Concerns

15

Drainage and Stormwater

17

Graffiti/Vandalism

7

Illegal Dumping/Litter

12

Parks, Trees and Weeds

51

Roads, Crosswalk, Traffic Lights

36

Sidewalk and Trails

28

Snow and Ice

36

Sport Fields and Playgrounds

9

Street/Traffic Lights and Signs

21

Other

15

•

Established an Engagement Community of
Practice to build skills and knowledge across
the organization and develop standards for
consultation and public engagement.

•

Created the Sport, Recreation and Culture
Committee to assist with the implementation
of the Our Places and Play Master Plan and
serve as a conduit from the community to
administration through to City Council.

•

Enhanced the city’s communications and
marketing function to improve the quality,
timeliness and accuracy of information
provided to the community and boost the
city’s reputation. Activities include improving
media relations and monitoring, developing
summaries of Council and Committee of
the Whole meetings, and introducing a new
client model to provide better service within
the organization.

•

Grew the city’s Facebook following by 15% to
4,074 people, enhancing the city’s ability to
communicate timely information to residents.
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STRATEGIC PILLARS
FOR CHANGE

Good Governance, Fiscal Responsibility,
and Efficient Use of Tax Dollars
Beaumont’s Council is committed to good governance. They know that the role of being an Elected Official and member
of Council requires leadership, fiduciary duty, effective oversight, transparency, and independent authority. Council also
recognizes that quality services, delivered cost-effectively, are critical to the well-being of our Municipality. In practicing
good governance, Council will ensure municipal services, facilities and programs are financially sustainable.

Good Governance
Council’s actions, new policies and decisions follow and implement
good governance principles.
Skilled Administration
Beaumont attracts and retains highly skilled staff focused on action
and results as they deliver municipal programs and services.
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Smart Land Use
Orderly and beneficial use of land maintains and improves quality of
life in the community and maximizes benefits for citizens, stakeholders
and businesses.
Efficiency
New tools and/or processes are adopted on an ongoing basis to
increase efficiency, effectiveness and consistency of delivery of
program and services.

2019 Highlights
Increased the number of residents and businesses using automatic and paperless services:
Program

2018

2019

% Increase

Tax instalment plan (TIPS)

2,518

2,687

7%

Utility e-billing

644

1,114

73%

Utility pre-authorized payments

1,169

1,327

14%

•

Approved Our Complete Community:
Municipal Development Plan with a vision
reflecting input from the community. The plan
provides direction on city initiatives, services
and other aspects of how the community
should grow over the long term.

•

Implemented a tax recovery process that
improved collections of municipal property
taxes and resulted in no foreclosure auctions.

•

Obtained a clean audit opinion on the 2019
Audited Financial Statements, demonstrating
the transparency and effectiveness of
financial reporting to residents.

Approved the 2019
budget with a 10-year
low tax increase of 1.88%
and managed the city’s
operating budget to a
surplus of $418,000.
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STRATEGIC PILLARS
FOR CHANGE

Regional Collaboration and Leadership
Beaumont’s commitment to intermunicipal and regional collaboration is strong. We believe there are many opportunities
for economic, social, and environmental collaboration. Working together, municipalities in the region can achieve
seamless boundaries through shared services, efficient infrastructure, and co-operative planning. Beaumont will actively
promote our goals, needs, priorities, and values while supporting regional initiatives designed to support sustainable
growth in the region.

Connecting our Community
Beaumont enjoys strong intergovernmental relations and collaborates
with neighbouring communities in the Edmonton Metropolitan
Region and actively pursues the principles and policies of the
Edmonton Metropolitan Region Growth Plan.
Partnerships
Municipal resources are optimized by ensuring effective and efficient
service delivery through regional partnerships.
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Contributing to our Region
Beaumont contributes to a strong Edmonton Metropolitan Region
by actively contributing our skills, expertise, and input on regional
initiatives.

2019 Highlights

Finalized an agreement
with Leduc County that
improves relations with
the city’s regional partner
and determines a fair
allocation of costs between
users of City of Beaumont
recreation facilities.

•

Substantially completed the Intermunicipal
Planning Framework, which supports
efficient and effective planning with stronger
relationships and collaboration with
municipal partners.

•

Participated on the Metropolitan Region
Servicing Plan Task Force that completed a
plan to build better collaboration and enable
shared delivery of services in the region.

Supported a draft
model for a proposed
Regional Transit Services
Commission that, once fully
implemented, would greatly
improve transit service
for Beaumont with more
connections to the region
at a lower cost to the city.

•

Participated in a broad range of tasks forces,
committees, and commissions that drive
regional collaboration and strategic initiatives
in the Edmonton Metropolitan Region related
to fiscal responsibility, agricultural policy,
economic development and investment,
and core services.
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STRATEGIC PILLARS
FOR CHANGE

Economic Prosperity
Resilient communities have growing local economies with strong regional, national, and international connections. They
provide citizens with meaningful, year-round work, provide resources to pay for municipal services, and help attract and
retain citizens. Beaumont’s Council will encourage and promote sustainable business development to help grow our
local economy.
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Meeting Needs Locally
Essential community and commercial services that meet the needs
of citizens, visitors and businesses are proactively attracted and
supported.

Build Economic Pathways
Working with regional partners such as Edmonton Global, new
and beneficial relationships are made that attract new business to
Beaumont.

Attract Innovation
Livability, arts, and localized culture are strengthened to attract talent
and new innovative businesses.

Build and Maintain Infrastructure
A local network of services and opportunities are available for new
and existing local businesses to thrive.
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2019 Highlights
Continued to grow the city’s non-residential assessment base so that Beaumont’s quality of life
and services will continue to be sustainable for the long-term.
Percentage of residential to non-residential assessments by tax year

•

2014

2015

2016

2017

2018

2019

Residential

94.21%

94.35%

94.33%

93.83%

93.45%

93.00%

Non-Residential

5.79%

5.65%

5.67%

6.17%

6.55%

7.00%

Hosted Western Canada’s first autonomous
vehicle pilot project on a public road. The
project demonstrated Beaumont’s willingness
to embrace innovation and emerging
technology and provided significant media
and marketing value to the city.

•

Opened CoBIC, Beaumont’s first co-working
centre to offer affordable private offices and
professional boardroom for entrepreneurs
and businesses.

•

Implemented customer relationship
management software to track business
community statistics that support evidencebased recommendations and decisions
regarding business retention and
economic growth.

•

Completed a rebranding for the new City of
Beaumont to energize the look and feel of
the community and showcase that Beaumont
is ready for investment.

•

Updated the city’s Land Use Bylaw to
streamline the application and approval
process, support innovation and flexibility,
and improve the health, social and economic
objectives of Our Complete Community,
Municipal Development Plan.

•

Approved 28 new house permits under the
fast track process implemented in 2019 to
reduce delays and provide permits faster.
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STRATEGIC PILLARS
FOR CHANGE

Welcoming Diversity and Celebrating
our Cultural Heritage
Every year Beaumont welcomes new citizens from all over the world. Beaumont’s Council take pride in the cultural diversity
that this brings to our community, while celebrating the community’s Indigenous, French and Agricultural heritage.

Embrace our Heritage
Beaumont’s distinct Indigenous, French and Agricultural history
preserved through sense of place and the unique character of our
community.
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Celebrate our Diversity
Beaumont’s new cultural diversity and historical past celebrated
through events, inclusive services, and the arts.

2019 Highlights

Celebrated Beaumont’s
Indigenous people with a
flag presentation from the
Métis Nation of Alberta and
by raising the flag at City
Hall during Métis Week.
Celebrated Beaumont’s
French-Canadian heritage
with a ceremonial raising of
the Franco-Albertan flag.

•

Hosted 3,500 people in a weekend of
celebrating the community during Town &
Country Daze and the City Celebration.

•

Participated in Orange Shirt Day and
coordinated Blanket Exercises for city
employees and Council members to increase
understanding and awareness of Canada’s
legacy of residential schools and colonialism,
in alignment with the recommendations of
the Truth and Reconciliation Commission.

•

Introduced Land and Treaty acknowledgments
at the beginning of City Council and Council
Committee meetings to recognize the history
of Indigenous peoples and their contributions
to the community.

•

Wrapped five utility boxes with images from
local artists, supporting Beaumont culture
and beautification.
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5600 49 Street, Beaumont AB T4X 1A1
780-929-8782 admin@beaumont.ab.ca
/BeaumontAB
T4XBeaumont

