
Review Applicable Bylaws & 
Guidelines  

GUIDELINES FOR HOMEOWNERS: RESOLVING A LOT DRAINAGE ISSUE 

Yes 

Neighbour’s Lot 

No Further Action 
Required.  

Consult a professional 
service provider to 

resolve 

Review your lot grading 
certificate and                

Lot Drainage: Common 
Problems document on 

page 2 

Residential Lot Grading Guidelines  

Talk to your 
neighbour about 
the drainage issue 

Is your neighbour 
working with you 

to resolve the issue? 

Is there a clear 
bylaw infraction? 

Contact City’s Lot Grading Department 

Consult a Professional 
service provider to      
resolve this issue. 

Can you resolve 
the issue? 

City’s Current Drainage Bylaw 732-08 

Is drainage on your lot directed 
away from your home toward the 

street or lane? 

Is the drainage path causing 
damages to permanent building 

or structures? 

Can you identify the source of the 
drainage issue? 

Is the Issue originating from your 
lot or your neighbour’s lot? 
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No 

No 
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Yes 

No 

No 

Your Lot 

Yes Resolve the issue 

No 


